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SOP for Updating FW V1.00_1036 for EK-350U

Procedure

1. Check the original FW version of the projector
2. Install USB driver to PC
(once required for each PC)
Updating FW V1.00_1036 to projector
Initializing the projector
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1. Check the original FW version of the projector

Main FW Version check

1. Please wait to Power LED in steady light Green
2. Press [Menu]+[Right] simultaneously more than 5 Seconds to Show Service
menu For FW Version.

Service mode EIKI
Input S-VIDEO

Image Standard

3. If shown as above picture, Main FW Version is [V1.00_1032]
Please write it down in your notes.
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Sub CPU FW Version check

4. Press [Menu] to select "No." and Press [Up] or [Down] to select No. "102".
Check Data (In below picture, it is “+1”)

5. Press [Menu] to select "No." and Press [Up] or [Down] to select No. "103".
Check Data (In below picture, it is “+5)

5. Sub-CPU FW Version is 1027+7103".
If shown as below picture, it is [V1.05]

sService mode EIKI
Input S-VWIDEO

Image Standard
Group NG

pi"l . . =
\

service mode EIKI
Input S-VIDEO
Image Standaryd

-l.

3 )r)U

e —

End.
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2. Install USB driver to PC

Windows 7 x64
1. Reboot PC

2. Keep pressing F8 to get in the Advanced Boot Option page

3. Select the “Advanced Boot Options” to choose “Disable Driver Signature Enforcement”.

safe Mode with Command Prompt

Enable Boot Logging

Enable l1ow-resolution video (640x480)

Last Known Good configuration (advanced)
Directory Services Restore Mode

Debugging Mode

Disable automatic restart on system failure

Disable Drivei S TCIMaELIT Enforcement

sStart windows Normally

Description: Allows drivers containing +improper
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Windows 10 X64
1. Select [Settings] and [Update&security]

ACTION CENTER Clear all

Security and Maintenance

. Update virus protection

n Disable apps to help improve perfor

3p§

Security and Maintenance

Your security subscription needs an

f McAfee

Collapse

&

All settings

%

Bluetooth
D A

Quiet hours Location

Settings

SETTINGS

Network & Internet Personalization Accounts
Wi-Fi, airplane mode, B
VPN
Time & language Ease of Access Privacy Update & security
Speech, region, date Narrator, magnifier Location, camera
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2. Click [Restart now] from Recovery

& settings
UPDATE & SECURITY
Windows Update .
Reset this PC
MR T If your PC isn't running well, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls
Backup Windows.
Get started
Activation
Advanced startup
Find M i
TR Start up from a device or disc (such as a USB drive or DVD), change

your PC’s firmware settings, change Windows startup settings, or

For developers restoredAliadgws from a system image. This will restart your PC.
&=

3. Click [Troubleshoot]

NOOSe an option

roubleshoot

r r see advanced options

4. Click [Advanced Options]

eep or re
and then reinstalls Windows

Advanced entions
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5. Click [Startup Settings]

d options

6. Click [Restart]
rtup Settings

hange Windows options such as

ode

jnature enforcement
malware protection
restart on system failure

7. Press [F7] to choice “Disable driver signature enforcement”

Startup Settings
number to choose from the options below
r functions keys F1-F9
Enable debugging
Enable boot logging

ible low-resolution video
e Safe Mode

e Mode with Networking

e with Command P
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0O Setup projector in F/W downloading mode

1. Press [Power] + [UP] simultaneously

Image is different
from EK-350U

2. Plug-in power code

Image is different
from EK-350U

3. Keep press [power + up] button until warning LED in steady light and power LED in
flashing light. (For EK-350U, until power LED is flashing light or steady light)

Image is different
from EK-350U

4. Connect a USB Type A — B cable to desktop/laptop(For EK-350U, USB-A  micro USB cable)

Image is different
from EK-350U
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5. Open [Device Manager]

Depending on the OS setting, there may be difference in view or how to start.

Windows 10

Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager

Network Connections

Disk Managem

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

Windows 7

& » Control Panel » System and Security »

Control Panel Home
View basic information about your computer

% Device Manager Windows edition

Remote setings

Windows 7 Ultimate

% System protection

4
Copyrigt(T Device Manager MRIRER

| Advanced system settings
v y ng Service Py

File Action View Help
ew|m Eml

1=k

4.3 ED-PC
& Computer

Sy |
» 3 DVD/CD-ROM drives
Ratg: 85 Human Interface Devices
G4 IDE ATA/ATAPI controllers
X e = Keyboards
Installed ¥ Mice and other pointing devices
System tyj & Monitors
¥ Network adapters
Pen an:

i3 Other devices
{5 Unknown device

Computer narjii

Rl Dasics
Compt ¥ Ports (COM & LPT)
Full compll B processors
& Sound, video and game controllers
c & System devices
g @ Universal Serial Bus controllers

Action Center

Windows Update

Performance Information and

Tools
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6. Update Driver Software from right click of mouse

@ Device Manager - O x

File Action View Help

= @ E Hm B EX®

v & 218
» id Audio inputs and outputs
> 3 Batteries
> 9 Bluetooth
» B3 Computer
> wm Diskdrives
> I Display adapters
> §) Human Interface Devices
> *@ IDE ATA/ATAPI controllers
» -\I‘i Imaging devices
» Keyboards
» [ Memory technology devices
» 0 Mice and other pointing devices
> [ Monitors
> I3 Network adapters
v 7 Other devices

B4 Unknown rlevicg
B Portable De
™ Print queus Dis3®

Gu Storage col
= System devices

>

>

> [ Processors Uninstall

> I3 RealTek LPY

> W Software di Scan for hardware changes
i S idi

; ﬂ ound, vi P .

>

Launches the Update Driver Software Wizard for the selected device.

7. Select [Browse my computer for driver software]

B Update Driver Software - Unknown Device

How do you want to search for driver software?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

Browse my computer for driver software
Locate and install driver software manually.

10
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8. Browse for driver software on your computer

Please select the path: “...¥Windows_Driver_64bit” that we have provided.

Click [Next]

@y Device Manager

File Action View Help

e @ HER R EX®

v & E218
> W Au
» g Ba
> € Bl
> H Cq
> wm Dif
> O Dis
> i Hu
> *m IDE
> ofn Im
> Ke
> L1 Me
> @ mi
> Il Md
> I Ne
v 7 ot
ﬂ
> @ Po
> = Pn
> 1 Pre
> [ Re
> | So
> i So
> S Ste

& B Update Driver Software - Unknown Device

Browse for driver software on your computer

Search for driver software in this location:

| C:\Users\PE\Documents

Include subfolders

—> Let me pick from a list of device drivers or
This list will show installed driver software compatible v
software in the same category as the device.

x

Browse For Folder

Select the folder that contains drivers for your hardware.

Sop A

v

> i Network

Folder: | Windows_Driver_64bit

> I?Sy

9. It should popup warning messages.

Click “Install this driver software anyway”

B Update Driver Software - Unknown Device
° Windows Security

Installing driver software...

X Windows can't verify the publisher of this driver software

—> Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

nstall this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
&Qformation. /

(V) See details

11
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10. Install successfully.

B Update Driver Software - PWflasher

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

- PWflasher

Close

This driver installation only needs to do once for each desktop/laptop

12
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3. Updating FW V1.00 1036 to projector

O Setup projector in F/W downloading mode
(If you continue from “2. Install USB driver to PC”, you can pass the steps 1 through 4.)

1. Press [Power] + [UP] simultaneously

Image is different

from EK-350U

2. Plug-in power code

Image is different
from EK-350U0

3. Keep press [power + up] button until warning LED in steady light and power LED in
flashing light. (For EK-350U, until power LED is flashing light or steady light)

Image is different
from EK-350U

4. Connect USB Type A — B cable to desktop/laptop (For EK-350U, USB-A — micro USB cable)

Image is different
from EK-350U

13
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O Start updating F/W
5. Launch FlashUpgrader(pw868_use) from folder

ME-= Application Tools  EK-100W
Home Share View Manage
— v P > R1.00-1006 > EK-100W >
P e A [ Name Date modified Type
I Desktop * . e 2 2016/2/7 T4 02:07 File folder
* Downloads # 4& FlashUpgrader(pw868_use) 2013/2/20 £% 12... Application
. " = 2013/2/20 L4 12..  Applic g
[2 Documents # : 0 0. Application exten
= | | root.cramfs 5 CRAMFS File
[&] Pictures * . 5
) | ] rootdata.cramfs CRAMFS File
J Music ) rwitts2 5 JFFS2 File
S0P LJ topaz_all Setup Information
B Videos [] u-boot.spi-boot 5 SPI-BOOT File
[7] ulmage 5 File
‘& OneDrive U 9 ’
|#] usBlOX.DLL ... Application extens...
3 This PC | USBIOX 2... Setup Information
I Desktop [4] usBlOX.SYS 2. System file
% Documents =] Winlo.sys .. System file
‘ Downloads | WinloliC.dlI % 12.. Application extens..,
J) Music Vs
14items  1item selected 2.48 MB

6. Select “topaz_all.inf” and “USB2.0”, and then press Flash

:I Pixelworks ImageProcessor SDK FlashUpgrader —

v 0 Search EK-100W

Size

2,545 KB
41KB
16,296 KB
11,248 KB
256 KB
3KB

189 KB
1,666 KB
26KB

X

Directory: IC:\Users\PE\Desktop\R1 .00-1006\EK-100W\

Choose... |

Flash ’g: |topaz_allinf

Files To Download

_'_l Chip

Reset Time (ms) I 3000

™ Create Binary File {no Flash)
I Notify On Completion
[V Reset Target After Download

B ——==

Repair

File [Stat | End [Length A ey
gm $ ubootspiboot (00000  (x2F2FF 193280 (“""““‘ e
% ulmage x40000 (x1E068B 1705612 o
x $ root cramfs (200000 Ox11ESF... 16687104
O R — .4annn AP 14c4ncn ICOH‘[ vl
h ( '} . n n.4 n cH 1= V)
o Baud Rate
| [115200 -]
; —QOptions Modes
— ™ Continuous Flash Mode (ﬁ' Fash ¢ Verify ( Erase
o

14
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7. It will start to upgrade and just wait a few minutes

;I Pixelworks ImageProcessor SDK FlashUpgrader —
Directory: IC:\Users\P E\Desktop\R1.00-1006%EK-100W"
Flash File: |topaz_a||.inf LI Chip
Files To Download I v I
File [Stat [ End [Length A oection
em t Juboot spiboot (x00000  x2F2FF 193280 ||_| SB20 'I
% ulmage (40000 (x1E0G8B 1705612
x # rootcramfs  (x200000 (Ox11ESF.. 16687104  COMPort
E T P S WL T, T,V Y n.anrn 14Cc4InCn COM1: v
| P :
° Baud Rate
] [115200 ~]
; —QOptions Modes
— ™ Continuous Flash Mode ’76 Fash  Veify ( FErase
m Reset Time {ms) | 2000 Uboot write data to flash... : ulmage
x [~ Create Binary File (o Flash) | |
'y ™ Notify On Completion Bytes: 1705643 30%
Q IV Reset Target After Download Cancel l Close Repair
n Pixelworks ImageProcessor SDK FlashUpgrader - X
Directory: IC:\Users\PE\Desldop\m.OD-1006\EK-100W\ Choose... |
Flash File: [topaz_alirf = cnip
Files To Download I vl
File [Stat | End [Length A oection
% uboot spiboot 00000  x2F2FF 193280 IUSBZ 0 ,I
% ulmage 40000 (x1E068B 1705612

# rootcramfs  (x200000 (Ox11ESF.. 16687104 COM Port

sl o . AN n.4Anrn 14C4=CH ¥ ICOrV11 vI
>

¢ Baud Rate
| [115200 ~|
—QOptions Modes
™ Continuous Flash Mode ’76’ Fash (" Veify 1 Erase
Reset Time (ms) I 3000 programming completed

™ Create Binary File {no Flash)
™ Notify On Completion
[V Reset Target After Download

B ——==

pixelworks®

8. Press “Close” button to finish the process when updating is completed.
9. Unplug USB cable
10. Done.

15
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4. Initializing the projector

1.Turn on Projector

2.Press [Power] + [Down] simultaneously

Image is different
from EK-350U

3. Keep press [power + down] button until Warning/Power LED in steady light

Image is different
from EK-350U

4. The screen will display “EEPROM Initialize done...”

EEPROM Initialize done...

5. Please wait to Power LED in steady light Green
6. Press [Menu]+[Down] simultaneously

16
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Image is different
from EK-350U

7. Press [Menul] to select "Group" and Press [Upl or [Downl to select Group "200".
Press [Menul] to select "No." and Press [Up] or [Down] to select No. "0". Press [Menul
to select "Data" and Press [Upl or [Downl] to select Data "+1" (For LOGO)

Service mode FIK]
Input HDMI]
Imaqge Standard

Group NoO.
200

ver. 1.00 FK-350U

8.Press [Menu] and [Up] and [Down] to select Group 200 No.60 Data to "+1". (For Language)

17
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9. Press [Power] once to close Service menu.

10. Press [Power] twice to Projector off.

Image is different
from EK-350U

11. Please plug off the power cord and then plug in once.

Then Press [Power] to power on & double check.

12. Press [Menu]+[Down] simultaneously

Image is different

from EK-350U

18
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13. Press [Menul] to select "Group" and Press [Up] or [Down] to select Group "200"
Press [Menul to select "NO”." and Press [Upl to "51".

Please check the original FW version:

(1) If the projector’s original FW version is V1.00_1020 ~ V1.00_1032 :
Please set Group 200,NO51,Data - select 0

(Press [Menul to select "Data" and Press [Up] or [Down] to "+0".)

1501)

e —

(2) If the projector’s original FW version is V1.00_1035 :
Please set Group 200,NO51,Data > select 1

(Press [Menul to select "Data" and Press [Up] or [Down] to "+1".)

3T500

14. Press [Power] to exit.
15. Press [Power] twice to Projector off.
16. Please plug off the power cord and then plug in once.

Then Press [Power] to power on & double check.

Done.
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